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arissa_hendricks@outlook.com | https://www.linkedin.com/in/arissahendricks

Experienced developer with a strong foundation in UX/UI design, bringing over 15 years of expertise in
developing and enhancing user interfaces and backend systems. Proficient in SQL, JavaScript, and
mobile technologies with a proven track record of leading significant projects that bridge technical
functionality and user-centric design. My role at organizations like the CDC and Johnson & Johnson has
honed my skills in aligning IT solutions with strategic business and health outcomes. Ready to leverage
my comprehensive development skills, enhanced by my design acumen, to contribute effectively to your

team.

Expertise

HTML, CSS, Javascript, JAVA, React, Vue, JSON, Bootstrap, SwiftUl (iOS - Xcode), Kotlin | Jetpack
Compose (Android Studio), SQL, Angular, WordPress (PHP), Visual Code Studio, Adobe CS, 508
Compliance, WCAG, JIRA + Confluence, Agile Methodology (DevOps), Figma, Prototyping, Wireframing,
User Research / Testing, A/B Testing, CD/CI

Work Experience

Contractor UX Designer | Product Analyst Sep 2024 - Present
Booz Allen & Hamilton

e Spearheaded the Feature Request Tool initiative, overseeing the monitoring and analysis of
customer feedback to determine the feasibility of requests. Facilitated cross-functional
collaboration with AI/ML teams to assess and validate enhancements.

e Managed the PACE Team, serving as the pivotal change management gatekeeper across
diverse services and teams, ensuring seamless integration and coordination of modifications and
updates.

Owner, Creative Director | App + Web Developer | Visual Designer Jun 2005 - Present
Sunbrite Design

e Founded and cultivated a high-performing creative team of four, overseeing all aspects of
production while fostering an environment of growth and innovation through effective
management, coaching, and mentoring.

e Directed the end-to-end design process for a diverse array of products including websites, mobile
applications, and print materials, guiding projects from concept through to launch.

e Executed extensive UX research, designed lo-fi wireframes and hi-fi mockups, developed
prototypes, and conducted user testing to refine and validate user interfaces and experiences
across multiple platforms.
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o Engineered custom digital solutions tailored to client needs, spanning e-commerce platforms,
business applications, social media integration, mobile apps, and blogs, utilizing a robust Content
Management System.

e Created and implemented a wide range of marketing materials, such as flyers, banners,
postcards, birthday invitations, programs, brochures, newsletters, and HTML emails, enhancing
brand visibility and engagement.

e Upgraded HTML websites to modern, responsive HTML5/CSS3 layouts using Bootstrap,
ensuring optimal viewing across all devices.

e Employed advanced design tools like Figma and Adobe XD to craft visually appealing and
functionally robust designs, continually pushing the boundaries of digital innovation in web and
mobile development.

o Expertly crafted illustrations, visualized complex data, designed distinctive icons, and engineered
intuitive interactions, enhancing user engagement and clarity across digital platforms.

e Designed and developed two mobile applications, YOFFC and LGM, which are poised for
imminent release on both Android and iOS app stores, showcasing advanced skills in cross-
platform app development and deployment.

Developer | Project Coordinator Mar 2023 - Feb 2024 +
SeKON Enterprise, Inc. Oct 2020 - Nov 2021

e Administered daily operations of a CDC website utilizing the standard Web Content Management
System (WCMS), ensuring compliance with federal, HHS, and CDC standards.

e Leveraged web development technologies including WordPress, PHP, HTML5, CSS3,
JavaScript, jQuery, and JSON to maintain and enhance site functionality and design.

e Guaranteed optimal display and functionality across all devices and browsers, advancing the
organization's web presence in alignment with strategic goals.

e Conducted regular site audits to identify and rectify orphan pages and other potential issues,
ensuring consistent performance and accessibility.

e Spearheaded the visual and functional enhancement of CDC websites through WordPress
development, graphic design, and the creation of engaging user interfaces.

e Monitored and analyzed web metrics to inform data-driven enhancements and reported findings
to stakeholders on an ad hoc and recurring basis.

e Designed and demonstrated mock-ups and wireframes, providing comprehensive site
development and continuous training to site owners for sustained site management.

e Evaluated and implemented essential web-related software and applications, enhancing site
capabilities and user engagement.

e Maintained rigorous adherence to 508 compliance, plain language standards, taxonomic tagging,
and SEO best practices to optimize internal and external search visibility.

o Facilitated web governance and change management processes, offering targeted training and
support to CDC staff and contractors.

e Coordinated tasks among web development teams, ensuring efficient workflow and clear
communication with stakeholders via email, phone, or team collaboration tools.

Lead Healthcare Professional UX Designer Sep 2022 - Mar 2023



Johnson & Johnson

e Led the complete redesign of Johnson & Johnson'’s healthcare professional websites for Tylenol,
Zyrtec and Pediatrics, overseeing every stage from initial research through to final delivery.
Utilized Figma and Adobe XD for prototyping wireframes and high-fidelity mockups, significantly
enhancing user experience. Played a key role in the enhancement of Johnson & Johnson’s
design system, ensuring consistency and coherence across digital assets.

e Engaged extensively with stakeholders, including business partners and agency representatives,
and collaborated with software engineers, designers, and project managers to present findings
and informed recommendations.

e Conducted in-depth analysis using Google Analytics and performed unmoderated user research
via the UserZoom platform to gather both qualitative and quantitative data, driving design
decisions that improved user engagement and satisfaction.

Part-Time Email Designer at Blooming Brands Oct 2022 - Nov 2022
Bloomin' Brands, Inc.

e Spearheaded the design of engaging email campaigns for Carrabba's Italian Restaurant's winter
promotions as a part-time Email Designer for Blooming Brands.

e Utilized Adobe XD to craft visually appealing email templates, strategically arranging images and
content to enhance aesthetic appeal and readability.

e Developed compelling headlines and copy that resonated with Carrabba’s customer base, driving
sales and customer engagement during the key winter season.

e Collaborated closely with the marketing team to ensure designs aligned with Carrabba's brand
identity and marketing objectives.

o Facilitated iterative design adjustments based on client feedback using Adobe XD links,
seamlessly integrating insights to refine email campaigns.

o Employed a combination of creative design and strategic marketing to deliver targeted messages
that boosted customer engagement and encouraged culinary exploration.

e Enhanced expertise in graphic design, copywriting, and email marketing strategies within the
competitive restaurant industry.

Web Solutions Engineer, Team Lead Nov 2021 - Oct 2022
Commonwealth Financial Network

e Spearheaded the enhancement of team processes and workflows, significantly boosting
efficiency and productivity as Web Solutions Engineer and Team Lead.

e Orchestrated the training and onboarding of new team members, ensuring seamless integration
and consistent operational excellence.

e Led projects that notably enhanced self-service metrics, collaborating with advisors to improve
data visualizations for client presentations, utilizing powerful tools like PowerPoint and Excel to
create dashboards that highlighted weekly project progress, insights, and challenges.

¢ Managed the maintenance of CFN'’s intranet, extranet, and corporate websites with OpenText
CMS, ensuring high standards of content accuracy and accessibility.



o Ensured adherence to internal processes and ServiceNow request handling procedures, thereby
improving response effectiveness.

e Analyzed requests and collaborated with SCRUM team members to devise optimal solutions,
leveraging available tools and services to meet complex business needs.

e Supported various internal web projects, enhancing graphic optimizations and web presentation
to improve user engagement.

e Streamlined and meticulously documented operational processes within Confluence, significantly
enhancing knowledge sharing and operational efficiency.

e Utilized Visual Studio and Visual Studio Code for efficient file management, check-ins, and check-
outs, contributing to robust project management and team collaboration.

UX Designer Mar 2020 - Jun 2020
Upward Sports, Inc.

e Crafted high-fidelity mockups and prototypes for Upward Sports' Web and Mobile Coaching App
utilizing Figma and Adobe XD, significantly enhancing user experience across web, tablet, and
mobile platforms.

Designer & Developer May 2019 - Mar 2020
Encore Technology Group

e Collaborated extensively with stakeholders to gather business requirements and utilized analytics
to address critical issues, enhancing project alignment with business goals.

e Conducted competitive analysis of market offerings to inform strategic product development
decisions.

o Designed and developed high-fidelity mockups and prototypes for Encore’s Single Sign-On
(SSO) Portal using Figma, significantly improving the user experience across web, tablet, and
mobile platforms.

e Engineered a revamped Information Architecture (I1A) to enhance site navigation and content
discoverability, leveraging detailed analytics and content structure insights.

e Utilized LucidChart to map business and customer workflows, creating visual documentation that
detailed operational processes and user interactions for clearer understanding and engagement.

e Led the front-end development of the SSO Portal and Binder, applying Material Design principles
and utilizing a robust tech stack including Laravel, Vue.js, PHP, SASS, and JavaScript to create a
cohesive user interface.

e Provided technical guidance on SQL data structures and interface designs to software engineers,
aiding in the coherent development and execution of project roadmaps.

e Played a proactive role in daily SCRUM meetings, enhancing agile workflow efficiency and
sustaining team momentum.

e Facilitated collaborative planning sessions with engineering teams to define user stories, manage
sprints, and conduct retrospectives within Azure Dev Ops, fostering continuous improvement and
project success.



Developer & Designer Aug 2016 - Nov 2018
Northrop Grumman Corporation

e Conducted over five virtual customer interviews, enhancing usability and user experience based
on direct feedback.

e Led a dynamic team of two software engineers, driving project deliverables and fostering a
collaborative work environment.

e Authored detailed monthly project reports to track progress and articulate key outcomes and
insights. Spearheaded the design and development of a comprehensive design system,
establishing a unified brand identity across all CDC digital platforms, graphics, and social media
accounts.

e Partnered with senior content managers and software engineers to streamline web content and
enhance the CDC’s HRO Career Maps & University class schedule data tables (API).
Collaborated closely with stakeholders to review metrics, refine Figma prototypes, and finalize
product designs.

e Created and executed innovative design concepts for CDC’s Transition Owner’'s Manual, Working
Capital Fund (WCF), and Honor Awards, delivering high-quality graphics and printed materials.

o Utilized Adobe Analytics (Omniture), optimal card sorting, and tree testing to identify and address
user pain points and reduce dropout rates, resulting in a more intuitive site navigation structure.

e Ensured all digital content met accessibility standards, delivering Section 508-compliant PDFs,
Word documents, and websites, enhancing usability for all users.

Notable Projects

LGM (MVP -i0OS | Android Mobile Application) March 2024 — July 2024

YOFFC (iOS | Android Mobile Application) Aug 2022 - Present
https://arissahendricks.com/yoffc-app.html
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Education

Liberty University Jan 2013 - May 2025
Master of Business Administration (M.B.A.) | Leadership

Liberty University Jan 2010 - Jan 2013
Business Management Information System | Computer and Information Sciences, General

Certificates

How To Design for Accessibility: for UX Designers (WCAG 2.2)
Udemy

Sketch for UX Design
LinkedIn

DESIGN RULES: Principles + Practices for Great Design
Udemy

UX Foundations: Storytelling
LinkedIn

Java
SoloLearn

Up and Running with AngularJS 1 Aug 2016
Lynda.com

Bootstrap 3 Essential Training Apr 2016
Lynda.com

Design Aesthetics for Web Design
lynda.com


https://ude.my/UC-0e444282-43de-47ff-b192-c556be0a1c03
https://www.linkedin.com/learning/certificates/6c301bf7e08523ae48d146889b4865a389bd59b5b4aff4a13fe5aafdbba5675d?trk=flagship-lil_details_mobile_certification
https://www.udemy.com/certificate/UC-77e2a1ab-f664-4916-bc99-a06252eb80d1/
https://www.linkedin.com/learning/certificates/4d60c59d62622d88b6593a6f802049b5854d8ef08c51dc140e75f27ef55d6757?trk=backfilled_certificate
https://www.sololearn.com/Certificate/1068-14463386/pdf/
https://www.lynda.com/ViewCertificate/C4A6B8FB3FB04D11B0148E29E60B4444?utm_source=linkedin&utm_medium=sharing&utm_campaign=certificate
http://www.lynda.com/ViewCertificate/A7279756BA3F42C8B520BB73A152B9F5?utm_source=linkedin&utm_medium=sharing&utm_campaign=certificate
http://www.lynda.com/Design-Design-Techniques-tutorials/Design-Aesthetics-Web-Design/114323-2.html
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